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Abstract

The new technicalities at the information centers which are the helping tools
in services; are considered one of technicalities based on recent inventions
of tools and machines aims to guarantee precision, speed and to maintain
the human efforts in delivering the work in libraries and information centers.
This study comes to uncover the services and shed light on the new
technicalities and it is used applications to keep the pace with depicting and
increasing the information generally and the services particularly. This study
is centered on the role of information technicality in developing the services



at Al Faisal Cultural Centre. The study is carried out with the possibilities of
the new machines, tools the un-prints materials and the used automatic
system of the services.

The researcher used a number of research methodologies as required by the
study such as the historical method to break free the historical side and the
descriptive method to show and describe the information and to extrapolate
the results.

Concerning the data processing the researcher used the percentages in
showing and analyzing the information. The researcher also used the
frequency tables in processing the data.

The most important results obtained:

The complacency of the beneficiaries from the Al Faisal Information Center
Services.

There is effectiveness in the tools and the available information technologies
at Al Faisal Information Center.

Also there is complacency from the beneficiaries about the information
specialist and the information technologies in the center.

The library provides new information technicalities and the availability of the
world wide net.

The information is more usable in information sources.

Most of the research inducements are scientific research requirements.
Recommendations:

1. Keep pace with development in the method of prompt information.

2. Use the internet to provide the information from the international journals
and magazines.

3. Taking care of developing the centre environment.

4. Expanding the beneficiaries foundation.
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